
HP Certified conditions

HP Certified Refurbished Premium+
is a product renewed to perfect condition. The product has been 
renewed and repainted so that it functions and feels like new. If needed 
components are replaced with HP original parts. Supported by Original 
HP 1-year CCR hardware warranty (battery 1 year). The standard warranty 
can be upgraded. Battery capacity minimum 80% (compared to new).

HP Certified Refurbished Premium
is a product in very good condition. The product has been renewed and 
polished or skinned so that it almost feels like new. Supported by Original 
HP 1-year CCR hardware warranty (battery 1 Year). The standard warranty 
can be upgraded. Battery capacity minimum 80% (compared to new).

HP Certified Refurbished Grade A
is a refurbished product in very good condition. The product shows 
minimal signs of wear. If needed, components are replaced with HP 
original parts. Supported by Original HP 1-year CCR hardware warranty 
(battery 90 days) The standard warranty can be upgraded. Battery 
capacity minimum 80%.

HP Certified Refurbished Grade B
is a refurbished product in good condition. The product shows signs of 
wear. If needed components are replaced with HP original parts. 
Supported by Original HP 1-year CCR hardware warranty (battery 90 
days). The standard warranty can be upgraded. Battery capacity 
minimum 80%.

Offer exceptional 
value for money.

Reduce 
environmental 
impact and assist 
with regulations.

Provide confidence 
in the performance 
and quality of the 
devices.

Advance corporate 
sustainability 
objectives.

Provide 
dependable 
warranty coverage 
and support.

Multiple point 
inspection.

PCs are wiped to NIST 
Standards.

Components are 
replaced with HP 
original parts.

Final quality 
inspection.

Packed in HP Certified 
Refurbished box.

Supported by HP 
1-year limited 
hardware warranty.

HP Certified Refurbished

Mindful choices.
A world of difference.

HP Certified Refurbished computers are restored to manufacturer-grade conditions through HP’s 
strict refurbishment process.

These computers are tested, cleaned, and repaired using 100% genuine HP parts to ensure high 
quality and reliability. They come with an original HP 1-year CCR warranty. HP Certified Refurbished 
computers offer a cost-effective and sustainable alternative to new devices, helping to reduce 
electronic waste and support corporate sustainability goal.



Multiple point inspection

A multiple point inspection 
process, including 13 cosmetic 
inspections and end-to-end 
cosmetic repairs, ensures HP's 
high quality standards are met.

Computers restored to HP’s high quality standards.

Data wipe

Computers undergo data wiping 
procedures adhering to NIST 
standards, ensuring secure and 
complete data erasure from the 
devices.

Components replaced

If parts need replacement, only HP 
approved parts are used. 
Components are replaced based 
on test results and evaluation.

Cosmetic repairs

Devices undergo comprehensive 
cosmetic restoration, ensuring 
they look and feel like newer 
hardware.

Final quality inspection

Following restoration, each device 
undergoes a final quality 
inspection to ensure all functions 
are working properly.

Repackaging

All computers are meticulously 
packed in new boxes.

Powerful technology without compromise.


